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nAo cAo r\I KrEM TRA, DANH GrA CHAT LUqNG BPNH VrEN 6 THANG NAM 2024

(AP DUNG cHo cAc BENH vlliN rU KIiM TRA, pANH ctAl

BQnh ViQN: BENH VIE. N EA KHOA THI XA SUON Hd

D1a chi chi ti6t: 32 no trang long, phulng An L?c, thi xi BuOn g6' Ofu fit

56 gi6y ph6p ho4t dong:0000351/SYT-GPHD NgAy c6p: 25/|11202|

TuY6n tryc thuQc: 3.QuQn/HuYQn

Co quan chri quin: SO Y TE EAK LAK

Hang bOnh viQn: H4ng III

Loai bOnh viQn: Da khoa

TOM rAr xEr QUA rrJ rutrvr TRA CHAT LU0NG BENH VIBN

1. TSNG s6 cAc TIEU CHi D1IqC Ap lUNa pANs GIA: 83/83 TIEU CHi

2.TY LETIEU CHi AP NLTNC SO VOI 83 TIE,U CHI: lOO%

3. TONG SO EIEM CUA C.A'C TIEU CHi Ap n\rNc; 289 (C6 hQ s6: 308)

4. DIEM TRUNG BiNH CHUNG CUA CAC TMU CHi:3.42

(Ti6u chi C3 vd C5 c6 h€ sii 2)

KET QUA CHUNG CHIATHEO MUC Mtc I Mrlc 2 Mirc Mtrc 4 Mric 5 T6ne s6 ti€u chi

s. Sdr.uo. NG TIEU cHi nAr: 0 8 35 32 83

e .l,rfiiu cui o4,r: 0.00 9.64 42.17 38.55 9.64 83
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10:19 111SDS about:blank

BAo cAo rU xlqvt rRA, oANn GrA cHAr LIIgl{c BENH vIEN 6

THANG NAM 2024

r. xfr euA rtl xrtu rRA, oANn cIA cAc trtu cni cnAt LUqNG

MN
so

Chi ti6u

BQnh viQn
tg tl6nh gi5
6 THANG
NAivt zoz+

Dohn KT
tl6nh gi6 6
THANG

NAm zoz+

chi
tiiSt

A PHANA. HUdNG DENNGUoI BENH (19)

A1 Al. Chi d6n, d6n ti6p, huong din, cAp cuu ngudi benh (6)

A1.1 NC"dr b6.rh d"gc chi d6n 16 rdng, d6n til5p vd hu6ng d5n cu th6 5 C

A1.2
Nguoi bQnh dugc chd dgi trong phdng tl6y ttri ti€n nghi vd dugc vfn
chuy6n pht ho,p v6i tinh trAng bQnh tflt

5 0

A1"3
BQnh vien ti6n hdnh crii ti6n quy trinh kh6m bQnh, d6p ring str hdi long
nguoi bQnh

., 0

At.4 BOnh viQn bAo ddm c6c diiru kiQn c6p cuu nguoi bQnh kip thoi ., 0

Al.5 Ngudi bQnh dugc lim c6c tlrir tpc, kh6m bQnh, thanh toan... theo dfng
thu tU b6o tl6m tinh c6ng bing vd mric uu ti6n

4 0

A1.6
Ngudi bQnh du-o. c hu6ng d6n vd b6 tri hm x6t nghiQm, ch6n tlo6n hinh
f,nh, thim dd chric ndng theo tinh t.u thu{n ti-6n

-l 0

A2 A2. Di6u kiQn co sd v|t ch6t phuc vu nguoi bQnh (5)

A2.L Nguoi bQnh di6u tri nQi tru dugc nim m6t ngudi mQt giudng 4 0

1'2.2
Nguoi bQnh dugc sir dqng bu6ng vQ sinh sach sE vd dAy du c6c phuong

ti0n
J 0

1'2.3
Nguoi bQnh duoc cung c6p v4t dung c6 nhAn rIAy dtr, s4ch sE, chAt

luqng t6t
4 C

42.4
NgucliUQ"l, dugc huong c6c tiQn nghi bAo dim sric khoe, n6ng cao th€

trang vi tAm ly
J C

42.5
Nguoi khuy6t tat dugc tiiip cln v1i chc khoa/phdng, phuong tiQn vi
Cich vu kh6m, chta bQnh trong bQnh viQn

C

A3 A3. MOi trudng chlm s6c nguoi bQnh (2)

A3.l Nguoi bQnh tlugc di€u tri trong m6i trudng, c6nh quan xanh, sach, dep 3

A3.2
N.guoi bQnh dugc kh6m vd di6u tri trong khoa/phdng ggn ghng, ngdn

nap
5

L4 ,A.4. Quy6n vd lgi ich cira ngudi bQnh (6)

44.1 Nguoi bQnh duoc cung c6p th6ng tin vi tham gia vdo qu6 trinh di6u tri 4 0

\4.2 Ngudi bQnh <Iugc t6n trqng quyAn ri€ng tu c6 nhAn 4 0

A4.3
Nguoi bQnh dugc nQp viQn phi thufln tiQn, cdng khai, minh b4ch, chittlt
x6c

4 0

N4.4 Nguoi bQnh dugc hu&ng lgi til chri truong x6 h6i h6a y t6 J 0

44.5
NguoibQnh co y ki6n phdn ndn, thic mic ho{c khen nggi dugc bQnh

vien tiep nhqn. phan lr6i. giai quyit k1p thoi
3 0

A4.6
BC.rh 

"te" 
thu" tri€, tnao s6t, <l6nh gi6 sU hdi ldng nguoi b6nh vd titin

hanh c6c biQn ph6p can thi-6p
4 0

B PHAN B. PHAT TRIEN NGUON NHAN LUC BENH VIEN (I4)

B1 B1. 56 lugng vi co c6u nhAn lwc bQnh viQn (3)

Bl.1 Xdy dlmg ki5 ho4ch ph6t tri6n nhAn llrc bQnh viQn 5

Bt.2 Bio dim vi duy tri 6n dinh s6 luqng nhAn lgc bOnh vign 4

B1.3 BAo dim co c6u chric danh nghA nghiQp cria nhdn luc benh vign -) 0

82 P'2. Chdtluqng ngu6n nhAn lgc (3)

82.t Nhnn vi6n y ti5 dugc tldo tpo vi ph6t tri6n kf nlng ngh6 nghiQp 4 0

82.2 Nhdn vi6n y t6 tlugc nAng cao k! nlng ring xu, giao ti6p' y duc 4 0

82.3 gQoh rriCn ary tri vd ph6t tri6n'bdn vffng ch6t lugng ngu6n nhAn luc 4 0

B3 83. Ch6 dQ dii ng6 vd diAu kiQn, m6i trudng ldrn viQc (4)

83.l Ba. de", .ht"h r6.h tiAn luong, cn6 aO Aai ngQ cira nhAn vi6n y t6 4 0

B3.2
Bio dim didu kiQn lim viQc, v€ sinh lao dQng vi ndng cao trinh d0

chuy6n m6n cho nhdn vi6n y tC
5 0
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about:blank

MN
I

so
Chi ti6u

a

BQnh viQn
tg ilinh gi6
6 THANG
NAM 2024

Eoin KT
il{nh gii 6
THANG

NAM 2024

chi
ti6t

B3.3
Sirc kh6e, doi s6ng tinh thin cira nhAn vi€n y t6 clugc quan tAm vd c6i

thiQn
3 0

83.4 Tao dUng m6i trudng ldm viQc tich cqrc cho nhAn vi6n y ti5 4 0

B4 84. Linh tlAo bQnh viQn (4)

84.1
XAy dr,rng kC hoach, quy ho4ch, chi€n h.rgc phrit tri6n benh vign vd
c6ng b6 c6ng khai

J 0

84.2 Tri6n khai vdn bin cria c6c cAp quin lj' 5 0

84.3 Brio ddm ch6t luqng ngu6n nhin lqrc quAn lj'bQnh viQn -) 0

84.4 AOi auOng, ph6t triiin <lQi ngfi l6nh dao vd quin lj'k6 cfln 5 0

C PHAN C. HOATEoNG CHUYENMoN (35)

CI Cl. An ninh, trat tu vd an toin chSy n6 (2)

c1.1 86o dim an ninh, trQt t.u bqnh viQn 2

cl.2 86o dim an toin diQn vd phdng ch6ng chriy n6 -1 0

C2 C2. QuAn lf h6 so bQnh 6n (2)

c2.1 H6 so bQnh 6n dugc l|p dAy du, chinh x6c, khoa hgc 4 0

c2.2 H6 so bQnh 6n duoc quin ly chdt ch6, ddy dir, khoa hgc 4 0

C3 3. Ung dsng c6ng nghp th6ng tin (2) (di6m x2)

c3.1 Qunn lj't6t co so dt'liQu vi th6ng tin y t6 J 0

c3.2
Thgc hiQn c6c gi6i ph6p rlng dung c6ng nghQ th6ng tin trong qudn ljz vd
ho4t <IQng chuydn m6n

J 0

C4 C4. Phdng ngta vd ki6m so6t nhi6m khu6n (6)

c4.l fhi6t l6p vi horin thiQn hQ th6ng ki6m so5t nhiSm khudn J 0

c4.2
Xdy firng vi hu6ng dan nhan vi6n y ti5 thuc hiQn c6c quy trinh ki6m
so6t nhi6m khudn trong bQnh viQn

-) 0

c4.3 Tri€n khai chuong trinh vd gi6m s6t tu6n thir ruatay J 0

c4.4
Dinh giri, gi6m s5t vd tri6n khai ki6m so6t nhi6m khuAn trong bQnh

viQn
J 0

c4.5
Chat thai rdn b0nh vi6n dugc quin 1! chet ch6, xu lf an toirn vdL tu0n
tht theo dring quy dinh

4 0

c4.6
Chat thei 16ng bQnh viQn tlugc qudn ljr ch[t ch6, xit lj'an toin vd tuan
thir theo diing quy dinh

4 0

5 C5. Ning lgc thgc hiQn k! thuft chuy6n m6n (5) (di6m x2)

c5.1 ThUc hien danh mgc k| thuQt theo phAn fuy€n ky thuat 2 0

5.2 Nghi6n cuu vd tri6n khai 6p dgng c6c k! thu4t m6i, phuong ph6p moi 0

c5.3
Ap dgng c6c hu6ng d6n quy trinh k! thuQt kh5m bQnh, chfta bgnh vd
tri6n khai c6c biQn ph5p gi6m s6t chAt lu-o. ng

J 0

5"4 XAy fting c5c hu6ng din ch6n do6n vi tli6u trf J 0

c5.5
Ap dgng c6c hudng dAn chAn do6n vh di6u tri di ban hdnh vd gi6m s6t

vi6c thuc hi6n
3 0

C6 C6. Hoat dQng di6u du&ng vd chim s6c ngudi bQnh (3)

c6.1 HQ th6ng ili6u du6ng tru&ng dugc thi6t lflp vd hoat d6ng hi6u qui 4 0

c6"2
Nguoi bQnh dugc di6u du0ng hu6ng ddn, tLr vAn di6u tri vd chdm s6c,

gi6o duc sirc kh6e pht hqp vdi bQnh dang dugc di6u tri 4 0

L O.J
Nguoi bQnh dugc chdm s6c vQ sinh c6 nhAn trong qu6 trinh di€u tri tai
rQnh viQn

J 0

C7 C7. Ndng lup thuc hiQn chdm s6c dinh du&ng vd tiCt che (5)

71 BQnh viOn thi6t lOp hQ th6ng t6 chric tl6 thUc hiQn c6ng t6c dinh du&ng
vd titit chi5 trong bQnh viQn

J C

c7.2
BCnh vi6n bdo d6m co so vit chAt d6 thuc hiQn c6ng t6c dinh duOng vd
rit5t ch6 trong b6nh viQn

., 0

c7.3
Ngudi.bQnhdugc tl6nh gi6, theo ddi tinh trpng dinh duOng trong thdi
qlan nam vr9n

J 0

c7.4 Ngudi bQnh dugc hu6ng d6n, tu v6n ch6 dQ [n pht hgp vdi bQnh lj, 4 0

c7.5
Neudi bQnh ilusc cung cAp ch6 d0 dinh du&ng phi hqp v6i bQnh lj'
trong thdi gian nim viQn

C

C8 C8. Chllt luo-ng x6t nghiQm (2)

C

2
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ME
A

so
Chi ti6ua

BQnh viQn
tu tI6nI gi6
6 THANG
NAM 2024

Doin KT
tl6nh gi{ 6
THANG

NAM 2024

chi
ti6t

c8.1
Bio dirn ndng 1qc thWc hiqn cilc xlt nghi6m huy6t hgc, h6a sinh, vi
sinh vd giii phiu b6nh

J

c8.2 Bio dim chitluqng c6cx5tnghiQm J

C9 C9. Quin ljr cung img vd sir dpng thu6c (6)

c9.1 BQnh viQn thi6t lap hO th6ng t6 chirc ho4t dQng dugc 4

:9.2 Bio dim ccr sd vit chAt khoa Dugc J

c9.3
Cung ring thu6c vd vAt tu y t6 ti6u hao clAy dir, kip thoi, bao ddm ch6t
luqng

2

c9.4 Sri dpng thu6c an todn, hgrp lf 4 C

c9.5
Th6ng tin thu6c, theo d6i b6o c6o phdn img c6 h4i cira thu6o (ADR)
kip thoi, d6y <It vd c6 chAt lugng

4 C

c9.6 HQi d6ng thu6c vd di0u tri duoc thi6t lQp vi ho4t dQng hiQu qu6 4

10 C10. Nghi6n criu khoa hqc (2)

10.1 Tich cgc tri6n ktrai hopt ilQng nghiCn criu khoa hgc C

10.2
Ap dUng ki5t qui nghiCn cfu khoa hgc trong hoat tlQng b6nh vi6n vd
cdc giiti phSp n6ng cao chAt lugng kh6m, chta bQnh

C

D PHAN D. HOAT DoNG CAr TrEN CHAr LUoNG (11)

DI D1. ThiCt lfp hQ th6ng vd cii ti6n chdt luqng (3)

D1.l Ihi6t lQp hQ th6ng qu6n lj, chAt luqng b0nh viOn ) 0

Dl.2 XAy dpg vd tri6n khai kO hopch, dO 6n cdi ti6n chAt luong bQnh viQn 4 0

D1.3 XAy dwe vln h6a ch6t luqng 3 0

D2 D2. Phdng ngira c6c sy c6 kh6c phqrc (5)

D2.l Phdng ngria nguy co, di6n bi6n bAt thudng xiy ra vdi ngudi b6nh 4 0

D2.2
Xdy drmg h6.th6ng b6o c6o, phAn tich sq c6 y khoa vd ti6n hdnh c6c
gi6i ph6p khlc phpc 4 0

D2.3 IhUc hiQn c6c biQn ph5p phdng ngria il6 gi6m thi6u c6c iy c6 y khoa 4 0

D2.4 B6o dim x5c dinh chinh x6c ngudi bQnh khi cung cdp dch 4r 5 0

D2.5 Phdng ngila nguy co nguoi b€nh bi truot ngi 4 0

D3 D3. D6nh gi6, do ludng, hqp t6c vd cii ti6n chAt luqng (3)

D3.l
D6nh gi6 chinh xiic thpc tr4ng vd c6ng b6 c6ng khai chdt lugng bQnh

viQn
3 0

D3.2 Eo ludng vd gi5m s6t cAi ti6n chit lugng bQnh viQn 4 0

D3,3
Hqp t6c v6i co quan qudn l!'trong viQc xdy dpng c6ng cu, tri6n khai,
b6o c6o ho4t dQng quin 1!'ch6t lugng bQnh viQn

J 0

E PHAN E. TIEU CHi DAC THU CHUYEN KHOA

E1
El. Ti6u chi sAn khoa, nhi k:hoa (6p dgng cho bdnh vi6n da khoa c6
khoa S6n, Nhi vd bqnh viQn chuydn khoa Sin, Nhi) (4)

E1.l BQnh viQn thi6t hp hQ th6ng t6 chrlc ch[m s6c s6Ln khoa vd so sinh J 0

81.2
BQnh viQn thUc hiQn t6t ho4t dQng truy6n th6ng sric kh6e sinh sdn tru6c
sinh, trong ktri sinh vi sau sinh

J 0

Et.3
BQnh viQn tuy6n truy6n, tfp hugn vd thgc henh t6t nu6i con bdng sta"
mg theo hu6ng din cria B0 Y t6 vd UNICEF

4 0

E2.l BQnh viQn thiet lap hO th6ng t6 chric chdm s6c nhi khoa 2 0

about: blank 4t8
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i 10'19 lslsl2s about:blank

" rr. BANG r6rvc HgP KEr euA CHUNG
a

KET QUA CHUNG CHIATHEO MUC
Mric
1

Mric
2

Mirc
J

Mirc
+

Mirc
5

Di6m
IB

s6 rc ap
dung

PHANA. HUoNG EEN NGr.Ior BENH (19) 0 0 J ,.74 19

A1. Chi d6n, d6n tiiip, hu6ng d6n, cAp citu ngudi b€nh (6) 0 0 1 1.83 6

42. Di6u kiQn co so vpt chAt phUc vu nguoi bQnh (5) 0 0 2 c 3.60 5

A3. M6i trudng chdm s6c ngudi bQnh (2) 0 0 1 0 1 1.00 2

44. Quy6n vd lgi ich cua ngudi benh (6) 0 0 2 0 1.67 6

PHAN B. PHAT TRIEN NGUON NHAN LU,C BENH VIEN
(14)

0 0 4 6 4.00 t4

Bl. 56 luqng vd co ctu nhAn lUc bgnh viqn (3) 0 0 1 1 1 4.00 J

82. Ch6it luqng ngu6n nhdn llrc (3) 0 0 0 J 0 4.00 J

83. ChC d0 ddi ngQ vd di6u kiQn, moi truong ldm viQc (4) 0 0 1 2 1 4.00 4

84. LSnh tlao bOnh viQn (4) t, 0 2 0 2 4.00 4

PHAN C. HoAT DONG CHI.IYEN MON (35) 0 17 ll 0 11 35

Cl. An ninh, trft t.u vd an todn ch6y n6 (2) 0 1 1 0 0 2.50 2

C2. QuAn lj'h6 so bQnh 6n (2) 0 0 2 0 4.00 2

C3. Ung dpng c6ng ngh6 th6ng tin (2) (<li6m x2) 0 2 0 0 3.00 2

C4. Phdng ngrla vd kii5m so6t nhiSm ktruAn (6) 0 4 2 0 J.JJ 6

C5. Ndng lpc thpc hiQn k! thuQt chuyCn m6n (5) (di6m x2; J 0 0 2.60 5

C6. Hoqt d6ng di€u du&ng vd chdm s6c nguoi bQnh (3) 0 1 2 0 3.61 3

C7. Ndng lgc thgc hiQn chlm s6c dinh du0ng vd ti6t ch€ (5) 0 1 J 1 0 3.00 5

C8. Ch6t lugng x6t nghiQm (2) 0 2 0 0 3.00 z

C9. Quan ly cung ring vd su dpng thu6c (6) 0 1 1 4 0 3.50 6

C10. Nghi6n cr?u khoa hqc (2) 0 2 0 0 0 2.00 2

PHAN D. HOAr DoNG CAr TrEN CHAT LUoNG (11) 0 0 4 6 1 3.',73 l1

D1. Thi6t lfp hQ th6ng vd cii ti6n ch6t luqng (3) 0 0 2 1 0 J.JJ J

D2. Phdng ngta c5c sU c6 khic phuc (5) 0 0 I 4.20 5

D3. EAnh gi6, do ludng, hqp t6c vd cii ti6n ch6t luqng (3) 0 0 I 0 J.JJ 3

PHAN E, TIEU CHi DAC THU CHUYEN KHOA 0 I 2 I 0 3.00

E1. Ti€u chi sin khoa, nhi khoa (6p dgng cho b6nh viQn ila
khoa c6 khoa S6n, Nhi vd bQnh vi6n chuy6n khoa Sdn, Nhi)
(4)

0 0 2 1 0 J.J J J

about: blank 5/8
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III. TOM TAT CONG VIEC TTI TTBU TRA BENH VIEN

Doin ki6m tra c6ng bp quyt5t dinh thAnh l6pdodn. - Phdn c6ng nfrlQrrr ru ctra dodn - B6o c6o t6m t6t hoat d6ng chuyen
m6n vd k6t qud tU chdm di6m b6 ti6u chi chAt luqng b6nh viQn. - Ti6n hdnh ki6m tra thgc t6. - Hgi i dodn ki6m tra.--
Thdng b6o k6t qua ldm viQc v6itQnh viQn. 1. TONG So cAC TrEU CHi D.UoC At oqntC DANH.GIA:.83/83
TIEU CHi 2..TY LE TIEU CHi Ar OUNC SO VOr 83 TrEU CHi: 100 phan tr6m 3. TONG SO DrEM CUA CAC
TIEU CHi Ap OIXG: 29s (C6 he s6 315) 4. DrEM TRUNG BiNH CHUNG CUA CAC rrpU CHi: 3.50 KET QUA
CHUNG CHIATHEO MUC Mric 1 Mric 2 Mric 3 Mfc 4 Mirc 5 T6ng si5 ti€u chi 5. SO LTIQNG TIEU CHi oai: O Z

33 33 10 83 6. phAn trlm TIEU CHi D{T: 0 phAn tr6m 8.43 phAn trim 39.76 phAn tritm39.l6 phAn trdm 12.05 phAn
trim 100 phAn trim

IV. BIEU DO CAC KHIA CANH CHAT LUONG BENH VIEN

. a. Bi6u tld chung cho 5 phdn (tir phin A tl6n phin E)
HUOT'IG DEN NGI/O! BENH (19}

cAl TrEN CHAr Lr.fs. NG (S) HOAT 86FIG Ci-!U:YEN rd0N (36)

. b. Bi6u d6 riOng cho phin A (tirAl il6n Aa)
41. Chi ddnd6* A8p+uo,*g d5n-ci,p ctitr nguo{ bgnh {6}

:;ta:'::::al

l;,'rtll'j

l}[, ,

lt

A4. OuyAn vA lqi ictr
cria agu&! benh {6}

o c. Bi6u iI6 riOng cho phin B (tir B1 d6n B4)
81" S*i hro.rry ye crc6u ntuin lrfc hfi*r vi6.n {3}

84- LHch dao b€nh viqn (4)

ts3. Che dS d5i ngrfl vi di6u ki€n, rndi tru&nE lim vi{c {4}

A2- Ai,Eu ki$n cs s8 vfit $i6t
phrJc vu nguff bfnh {5}

82. ChAl luong nguin nhin fr-rc {3i

about: blank

. d. Bi6u dd ri6ng cho phAn C (tir Cl d6n C10)

6/B

PI-{AT TRNEH NHAM Li-rC {14}
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Cl. An ni*tr, tr*t trr vd an tsin ctriy nd {2}

C6. Hoat dQng di6u du&ng vE chim sdc nguoi b6nh {5}
. e. Bi6u tld ri0ng cho ph6n D (til Dl tl6n D3)

D1 Ttri6t.tip hE titdng.vA xdy dqrng, tri€n khai
k€ hoach cEi tiEn chAt luqng {3}

ClS. Nghidn cLlu khoa lloc {2}
'.:

C9. Ouisr fli? cr.rng ni'ng vE sri dqng thu6c {6i

CS" Chet lurnE xdt nghiern {2}

Ctr" Ning lrtc thuc hien
ch6rn sdc dinh du6'ng vd ti6t che {5}

03. Odnh git, do iunng. hrrp tdc
\,,e cSi tEEn chdt tuong i4)

C4- trhdng ngha vd ki6nr sodt n?ri6rn khuen 16i

C2- Qu*n ljr I'16 su b6nh rin {2}

C3 {-f ng dung cfing ngh6 th&mg tfin i2J

C5, NEng lurc lhtrc hi€n
k$ 1tru6t chuy8n mdn {6}

D2. Phdng ngua c6c sai s<!t. su cd
vA cdch khEc phuc {2i

about:blank 7tB
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NGIJdI DIEN THONG TIN
(W tdn)

qR* 1ki t\.'$*J

about:blank

v. rql oANn crA vE cAc ul-r DrfM cHAr LII$NG BpNH vrEN

rong 6.th6ng nFm2024 sii luqng bQnh nhAn d6n kh6m, chfta bQnh la 53635 lugt, c6ng suAt su dung giudng b6nh
c6n thAp.

dar 51.2 ph6n trlm .

- Thuc hiQn t6t rigc hudng d6n, drng kf, ti6p d6n"

- BQnh vi0n.s6 luqng phdng kh6m ld 15 ben, ndi r$ng ch6 chd c\o bQnh nhdn, sip x6p th6m gh6 ngdi phi hqp d
khu vuc ng6i chd kh6m, lim c|n 16m sdng vi noi cdp thu6c, quy6n.loi ich cta nguoi bQnh dugc bdo dim
- Ndng lyc k! thuflt chuy6n m6n, quin lf cung img vi sy dqng thudc, qu6n l! h6 so bQnh 5n t6t.
- Nhin vi€n y t0 dugc ning cao k! ndng irng xt, giao ti€p, y dtlc.
- M6i tnrdng ldm viQc tich cyc cho nhdn vi€n y t0.

- H6 so bEnh 5n dusc thi6t lflpdAy dir, khoa hqc.
- Cung ring thui5c vi vit tu y t6 dAy dri, klp thsi, bdo ddm chAt luqng. Tri6n khai Duoc ldm sdng gi6m sit k6

don thuSc ngoqi tru.
- Ch6t thAi BQnh viQn dugc qudn lf chit ch6, xu ly an toAn, tuan thi ding quy dinh.
- Ddng ky vd dugc ph6 duyQt b6 sung 06 k! thu4t mdi: Di6u tri h4t com bnng d6t dign, di6u trf u m6m treo bing
d6t diEn,-dinh luqni sit truy,it tfranh, phAn img hda hqp trong m6i truong nu6c muSi cv nhiQt dO 22OC (K! thuAt

6ng nghiQm), <tinh nh6m mdu hQ ABO (Ky thuflt tr6n giAy), dinh nh6m m6u he ABO (K9 thu{t tren the)

- Trong 6 th6ng ndm2024 s6 lugng kh6m b$uh, di6u tri nQi tni cdn thdp.
- Luc luqng bdo vQ chua dugc dio tpo chuyCn nghiOp hoic tflp hu6n nghiQp vu b4o vQ t4i c6c don vi c6 trinh d0
vi chirc ndng dio tao nghigp vu bdo vQ (c6 chtmg chi, gi6y thamgia kh6a tfp hu6n. ..). 

.
- BQnh vi.6n tri6n khai thqc hiQn c6c k! thu4t theo dring phAn tuy€n le 59.69 phdn trdm t6ng so k! thuft theo

phdn tuy6n cta cdc Th6ng tu, vhn b6n do BQ Y td quy dinh* (theo dring chuy0n ngdnh).

wr. xAc DINH cAc vAN Et uU rItN cAt rffiN cHAr LIIqNG

Chf trgng ph6t tri6n nghiEn cuu khoa hgc.

Uu ti6n cai titin nhirng ti6u chi mirc 1 vd mirc 2.

Duy tri vd ph6t tri6n c6c ti6u chi tu mirc 3 tr0l6n.

vrrr. crAr PHAR r,0 rnixs, THdI GIAN cAr uf,N cHAr LUqNG

- Voi ktit quA dat dugc nhu tr6n, d{c biQt ld nhung v6n tl6 c6n uu ti6n cdn gidi quy6t, trong th&i gian ldi sE chAn

chinh c6c |0i d3ng c6 th6 ldm ngay,

,Iltp vAn d6.cAn tlq.qian 
Pu^hon 

tir mQt, vii n[m tr] t6p (C-q sd h4tdng, deo tao nhAn luc, trang thi6t bl y
t6). Ndng cao hiQu quA diEu tri, ndng.cao k! n6ng Fg *t, giao ti6p, y dric cho d$i ngfl I B6c s! tai don.vi.
- Ti6p tsc tldo t4o ngu6n nh6n lyc, dAu tu trang thi6t bi nhim ph6t triiln c6c k!.thuft mfi, k! thuqt cao d6 d6p
ung nhu ciu kh6m b6nh, chfra bQnh cho nguoi d6n tr€n dia bdn thi x[ Bu6n H6 vi cdc huyQn ldn cpn.

rx. Ktr LUAN, cAM rtr cfia BENH vIDN cAI rrfN cHAr LUgNG

- Eodn ch6m di6rn cam k6t k6t quA chAm di€m ld 1&6ch quan, s6t vdi thyc t€.
- CLc vinttA cAn m ti6n's6 c6 ging khic phpc trong thdi gian tdi.

I

I

GIAM D6C BENH VIEN
(tc! tdn vd d6ng ddu)-/* \' -\
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