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sAo cAo rU'KrEM TRA, DANH crA cnAr LUqNG BENH vIEN NAM 2024

(Ap DUNG cHo cAc nENH vrnN ru'rrrv rne, oANu crAl

BONh ViQN: BENH VIEN EAKHOATHI XA BUON HO

Dia chi chi ti6t: 32 no trang long, phudng An Lac, thi xi Budn HO, Oit t-it

56 giAy ph6p hopt d6ng:0000351/SYT-GPHD Ngdy cAp: 25l1ll2}2l

Tuy5n truc thuQc: 3.Qu4n/Huy€n

Co quan chir quzin: SO Y TE DAK LAK

Hang bQnh viQn: Hang III

Loai bQnh vi6n: Da khoa

roM rAr xf,r euA rU KrEM rRA cHAr LUqNG BENH vIpN

1. TONG SO CAC TIEU CHi DUOC AP OLINC DANH GIA: 80/83 TIEU CHi

2.Tt LE rrEU cHi Ap or.xc so vdr 83 TrEU cH|96%

3. TONG so DIEM cUA cAc rrEU cHi Ap plrNc: 287 (c6 h0 s6: 305)

4, DTEM TRUNG BiNH CHUNG CUA CAC TIEU CHi: 3.55

(Ti6u chi C3 vd C5 c6 h€ sii 2)

KET QUA CHUNG CHIATHEO MUC Mric I M{tc2 Mric 3 Mirc 4 Mric 5 T6ng s6 ti6u chi

s. so LUoNG TrEU Cni pAr: 0 37 33 8 80

6.%TrEU CHi DAT: 0.00 2.50 46.2s 41.25 10.00 80
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rAo cAo ru KrEM TRA, BANu crA CHAT Lugrtc BENH rrrpN
NAvr 2oz4

r. rfr euA rU xrEvr rRA, BANu crA cAc rrfu cni cnAr LuOr\G

ME
so

Chi ti6u
BQnh viQn

tg-tl6nh gi6
NAM 2024

Doin KT
tldnh gi6

NAM 2024

chi
ti6t

A PHAN A. HI,6NG OPN NCTJOI BENH (19)

A1 ,A1. Chi ddn, d6n ti€p, hufng dAn, cAp cuu ngudi benh (6)

41.l Nguoi bQnh dugc chi din 16 rdng, d6n tiiSp vd hu6ng dAn cp th6 5 0

4.t.2
Nguoi b6nh duoc chty dgi trong phdng dAy dir tiQn nghi vd dugc v6n
chuy6n phir hqp v6i tinh trang b6nh t6t 5 0

A1.3
BQnh viQn ti6n hinh cdi ti6n quy trinh kh6m bQnh, drip irng sU hdi ldng
nguoi b6nh J 0

1'1.4 B6nh vi6n bio dim c6c di6u ki6n c6p criu ngudi b6nh ki.p thdi J

A1.5
Ngudi bQnh tlugc ldm c6c thri tqc, kh6m bQnh, thanh to6n... theo dring
thf ry bao d6m tinh c6ng bing vd mric uu ti6n 4

A1.6
Ngudi b$nh dugc hudng d6n vd b6 tri ldm x6t nghiQm, ch6n do6n hinl
inh, thdm dd chirc ning theo trinh tU thufln tign .,

A2 42. Ei6u ki6n co s0 vQt ch6t phUc vu ngudi bdnh (5)

A2.l Nguoi b6nh di6u tri n6i tru dugc nim m6t ngudi m6t giucrng 4 0

1.2.2
Nguoi b6nh duoc su dr,rng bu6ng vQ sinh s4ch sE vd dAy dtr ciic phuong
ti6n J 0

1'2.3
Nguoi bQnh duoc cung cAp vAt dung cd nhAn dAy du, s4ch s6, ch6t
lugng t6t 4 0

1'2.4
Nguoi b6nh duoc hucrng ciic tiQn nghi brio ddrn srlc kh6e, ndng cao th6
trang vd tAm ly J 0

1'2.5
Nguoi khuy6t tit duoc ti6p cQn vdi ciic khoa/phdng, phuong tiQn vd
dich vu kh6m, clrta bQnh trong bQnh vien

., 0

A3 A3. M6i truong chdm s6c nguoi b6nh (2)

A3.1 Nguoi bQnh dugc di6u tri tror.rg m6i truong, canh quan xanh, sach, c19p J C

43.2
Nguoi b6nh duoc kh6m vi c1i6u tri trong khoa/phong gon gdng, ngdn
nap C

A4 ,A4. Quy6n vd loi ich cira ngtroi b€nh (6)

A4.r Nguoi bQnh ilugc cung cip th6ng tin vd tham gia vdo qud trinh di6u tri C

A4.2 Nguoi b6nh duoc t6n trong quy6n ri6ng tu cii nhAn 4 C

A4.3
Nguoi b6nh dugc nQp viQn phi thuan tien, c6ng khai, minh bach, chinh
xdc 4 0

44.4 Nguiri bQnh duoc huong lqi tri cht truong xi hoi hoa y t6 4 0

1'4.5
Nguoit0nh c6 y ki6n phdn nin, thdc mdc hodc khen ngoi dtroc b6nh
vi6n ti6p nh6n, phiin h6i, girii quy6t kip thoi

4 0

^4.6

BCnh viQn thuc hi6n khtio s6t, drinh gi6 su hdi long ngudi b6nh vd ti6n
hdnh c6c biQn ph6p can thiOp

4 0

B PHAN B. PHAT TRIEN NGUON NHAN LU'C BENH VIEN (14)

B1 B1. 56 lugng vir co ciu nhAn lUc bQnh viQn (3)

Bl.l XAy dpg kC hoach ph6t tri6n nhAn luc b6nh vi6n 5 0

81.2 Biio dAm vii duy tri 6n dinh s6 lugng nhAn lqc bQnh vi6n 4 0

B1.3 Bio drim co c6u chric danh ngh6 nghi€p cira nhAn luc b6nh vi6n J 0

B2 B2. Ch6r luong ngu6n nhdn l1rc (3)

B2.t NhAn vi6n y ti5 <lugc ddo tpo vd ph6t triOn k! ndng ngh6 nghiQp 4 0

82.2 NhAn vi6n y t6 dugc ning cao k! nlng img xri, giao ti€p, y thic 4 0

82.3 BQnh viQn duy tri vd phSt tri6n bAn\rftng ch6t lugng ngudn nh6n luc 4 0

B3 83. Che tlQ ddi ngQ vd di6u ki6n, m6i trudng ldm viQc (4)

83.1 86o dim chinh s6ch ti6n luong, ctri5 AO Aai ng6 cira nhdn vi6n y ti5 4

83.2
86o dim tli6u kiQn ldm viQc, vQ sinh lao dQng vd n6ng cao trinh dQ
chuy6n m6n cho nhAn vi6n y t6 5
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about:blank

ME
so

Chi ti6u
BQnh viQn

tg-tl{nh gif
NAM 2024

Doin KT
tl6nh gii

NAM 2024

chi
riiir

83.3
Suc khoe, ddi s6ng tinh thAn cira nh6n vi6n y tC duoc quan tim vir cdi
thi€n

J 0

B3.4 Iqo dlrng m6i trudng ldm viQc tich cgc cho nh6n vi6n y t6 4 0

B4 B4.Ldnh ilao bQnh viQn (4)

P,4.l
XAy dpng k€ ho4ch, quy ho4ch, chi6n lugc ph6t tri6n bQnh viQn vd
o6ng b6 c6ng khai

J 0

84.2 Iri6n khai vin bin clioa clc c6p quin lj' 5 0

B4.3 86o tlam ch6t luqng ngu6n nhin lgc qudrn lj'bQnh viQn -1 0

84.4 aOi duOng, ph6t tri6n dQi ngfl 16nh dao vd qudn lf k6 can 5 0

C PHAN C. HOAT DoNG CHT.TYEN MoN (35)

CI L An ninh, trft t.u vd an todn ch|y n6 (2)

cl.1 86o dim an ninh, trflt t.u bQnh viQn 2 0

ct.2 BAo dim an todn diQn vi phdng ch6ng ch6y n6 J 0

C2 J2. Quin lf h6 so benh an (2)

c2.1 H6 so bQnh 5n dugc 10p day du, chinh x6c, khoa hoc 4 0

c2.2 H6 so bQnh 6n dugc qurin lf chit chC, d6y dri, khoa hgc 4 0

C3 C3. Ung dsng c6ng ngh6 th6ng tin (2) (di6m x2)

c3.1 Qu6n l!'t6t co sd dt liQu vd th6ng tin y t6 J 0

c3.2
Thpc hiQn cilc gi6iph6p rmg {rng c6ng nghQ th6ng tin trong quin lj'vd
hopt dQng chuydn mdn

3 0

C4 C4. Phdng ngira vir ki6m so6t nhi6m khu6n (6)

c4.1 Ihi6t lflp vi hodn thiQn hQ th6ng ki6m so6t nhi6m khud'n -') 0

c4.2
Xdy dung vd hudng din nhin vi6n y ti5 thqc hi6n c6c quy trinh ki6m
so6t nhi€rn khudn trong bQnh vien

., (]

c4.3 Iri€n khai chuong trinh vd gi6m s6t ruan thu ruatay -) (]

4.4
D6nh gi6, gi6m s6t vd tri6n khai ki6rn so6t nhi6m khuAn trong b6nh
viQn

J C

4.5
ChAt thei rdn bQnh viQn dugc quin lj'ch{t chE, xri ljr an toin vd tudn
tht theo dring quy tlinh 0 C

c4.6
Chat thei l6ng bQnh viQn dugc quin ljr chit ch6, xri l!'an toin vd tu6n
thir theo dring quy ilinh

0 C

C5 5. Ning luc thuc hiQn k! thuft chuy6n m6n (5) (rli6m x2)

c5.1 IhUc hiQn danh mlrc k| thuflt theo ph6n tuy6n k! thuft 0

c5.2 Nghi6n criu vdr tri6n khai 6p dung c5c k! thuft m6i, phuong ph6p m6i J 0

c5.3
Ap dgng c6c hu6ng dAn quy trinh ky thuat kh6m bQnh, chta b6nh vd
lri0n khai c6c biQn ph5p giSm s6t chAt luqng

J 0

c5.4 Xdy dung c5c hu6ng din chAn do6n vd di€u tri J 0

c5.5
Ap dung c6c hudng d6n chAn doiin vd didu tri di ban hdnh vd gi6m s6t

vi6c thuc hi6n
J 0

C6 C6. Hoat d6ng <li6u du0ng vd chdm s6c ngudi bQnh (3)

c6.1 HQ th6ng di6u dudng tru6ng dugc thi6t lQp vd ho4t d6ng hiQu quA 4 0

c6.2
Ngudi bQnh ttugc didu du0ng hu6ng d6n, tu van Ol6u tri vi chdm s6c,
gi6o dpc srlc kh6e phil hqrp vdi bQnh tlang dugc di6u tri 0

c6.3
Nguoi bQnh duoc chdm s6c vQ sinh cii nhAn trong qu6 trinh <Ii6u tri tai
b€nh vien

J 0

C] C7. Ning luc thlrc hiQn chim s6c dinh du0ng vi ti6t ch6 (5)

c7.l BQnh viQn tlri6t t6p hQ th6ng t6 chric d6 thUc hiQn c6ng t6c dinh du&ng
vi tir5t ch6 ftong b€nh viQn

J 0

c7.2
BQnh vipn bio dim co s& vflt ch6t d6 thUc hiQn cdngt{rc dinh du0ng vd
li6t ch6 trong bQnh viQn

J 0

c7.3
Ngudi bQnh tlugc d6nh gi6, theo d6i tinh trqng dinh du&ng trong thdi
glan nam vrgn

., 0

c7.4 Nguoi bQnh dugc hu6ng d6n, tu v6n ch,5 dQ dn phn hqp v6i bQnh lj, 4 0

c7.5
Nguoi bQnh tlugc cung cdp ch6 d0 dinh du6'ng phi hqp v6i benh ry
trong thdi gian ndm vi6n

2 0

C8 C8. Chat lugng x6t nghiQm (2)

t

4
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MA
so

Chi ti6u
BQnh viQn

tg il{nh gi6
NAM 2024

Doin KT
tl6nh gi{

NAM 2024

chi
ti6t

c8.1
gao da,, ndng luc thyc hi6n c6c x6t nghiQm huy6t hgc, h6a sinh, vi

sinh rd giai phdu benh
0

c8.2 @tnghiQm J C

C9 C, a"a" t, *"g irng vd sir dgng thu5c t1r)

c9.1 @g t6 chric hoat tlong dugc 4 0

c9.2 Bio dAm co s& vAt chat khoa Dugc J 0

c9.3 @ tc ti6u hao ddy du, klp thoi, b6o dam chat

lucmg
4 0

c9.4 Su dgng thu6c an toen, hqp li 4 0

c9.5 @ phdn irng c6 hpi ctra thu6c (ADR)

kip th-di, diy tlu ri.6 
"h6t 

loqng
4 0

c9.6 @lcttapran"atao"gtle 4 0

c10 C10. Nghi6n criu khoa hqc (2)

c10.1 Tich cuc tritin khai hoat d6ng nghiOn criu khoa hqc -1

c10.2
Ap aong k6t qu6 nghi6n cttu khoa hgc trong hoqt dQng bQnh viQn vd

cac giaipnap ning cao ch6t lusng@
4 0

D FHIN u tto,.et pONG cAI rIEN cHAr LUQNG (11)

D1 @.h4log=gl2
D1.l Th,A tap hCAils q"ar lv 

"h6lyqglQfr 
.,Q" J

Dt.2 4 0

D1.3

-

Xdy dgng vdn h6a chAt luo. ng J 0

D2 pZ pitorg 
"g,ia 

c6c sy cO ffric phuc 15)

D2.l @ure@ 4 0

D2.2 @ich su ci5 y khoa vd tiiin hdnh c5c

gieii ph6p khic phuc
4 C

D2.3 ThUt ht6." .6" bte., pfrap pfrOt g rUriu Ae gi6m thi6u ?9!y J9J khoa 4

D2.4 Beode* r.6" d.*h 
"hinh 

nic nguoi bQnh khi cung c5p dich vu 5 0

D2.5 Phdng ngira nguy co nCYot E4!i truqt trga 4 0

D3 D3 D6rh Ct6, do tuong, tr-o. p t6. ,rd 9i, tt.1!!6t !g1g(O

D3.1
Da"h gt6 .hlrh -4" thuc trang vri c6ng b6 c6ng khai chAt luong bOnh

vi6n
., 0

D3.2 oo f.r*g ua gi6m s5t c6i ti6n 
"hA{yqgleo4i'Cn

4 0

D3.3
Hqp t6. t6t * q,*" qua" titlot g vi6c xiy dgng c6ng cg, tri6n khai,

brio ciio hoat dong quan ly chat lugng benh viQn
3 0

E ffiuvENKHoA
E1

gt- fie, chi sin khoa, nhi khoa (6p dgng cho bQnh viQn da khoa c6

khoa Sin, Nhi vd bQnh viQn chuy6n khoa Sin, N!!14)-
El.1 BC."h -C., thr6i tap he th6ng t6 

"h,i. 
.hunl t6. tffi J

81.2 @ truydn th6ng sric kh6e sinh s6n trudc

sinh, trong khi sinh vd sau sinh
J 0

81.3 @ ttrug!3ntr ti5t nu6i con bing sta

mg theo hudng d6n cua BO Y t6 ue UNICEF
4 0

E2.l @tygfla-.o.rtitu -')
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rr. BANG r6Nc HqP Kfr euA CHUNG

KET QUA CHUNG CHIATHEO MOC
Mric
1

Mric
z

Mirc
J

Mt'c
4

Mric
5

Di6m
IB

56 TC 6p

dung

PHANA. HTIONG DENNGI.IOI BENH (19) 0 ) 7 9 J 3.79 t9

A1. Chi d6n, d6n ti6p, huong din, c6p criu ngudi bQnh (6) 0 ) J 1 2 3.83 6

A2. Di6u kiQn co sd vQt chAt phyc vq nguoi bQnh (5) 0 J 2 0 3.40 5

A3. M6i trudng chim s6c ngudi bQnh (2) 0 l I 0 1 4.00 2

A4. Quy6n vd loi ich cua ngudi bQnh (6) 0 0 6 0 4.00 6

PHAN B. PHAT TRIEN Ncu6N NHAN LUC BENH VIEN
(14)

0 D 4 6 4 4"00 t4

B1. 56 lugng vi co cAu nhdn luc bqnh viqn (3) 0 c 1 I I 4.00 3

F,2. Chiltluqng ngu6n nh6n lsc (3) 0 0 0 4.00 J

83. ChC d0 ddi ngQ vd di6u kiqn, m6i truong ldm viec (4) 0 0 1 1 4.00 4

84. L6nh dao bQnh viQn (4) 0 0 2 2 4.00 4

PHAN c. HOAT EoNG CHUYEN MoN (35) 0 19 11 0 3.28 32

1. An ninh, trflt tg vd an toiin chrly n6 (2) 0 1 1 0 2.50 2

C2. Quin lj'h6 so bQnh an (2) 0 0 0 0 4.00

C3. Ung dpng c6ng nghQ th6ng tin (2) (<litim x2) 0 0 0 3.00

C4. Phdng ngria vd kitim so6t nhi6m k:huAn (6) 0 0 0 3.00

5. Ndng luc thuc hiQn k! thuQt chuyOn m6n (5) (di6m x2) 0 0 l 0 1.00

C6. Ho4t tlQng cli6u du0ng vd chdm s6c ngudi bQnh (3) 0 0 I 0 3.67 J

C7. Ndng lgc thgc hiQn chdm s6c dinh du&ng vd ti€t che (5) 0 1 I 0 3.00

C8. ChAt lusng x6t nghiQm (2) 0 0 0 3.00

C9. QuAn ly cung irng vd sir dung thu6c (6) 0 0 I 0 3.83 0

10. Nghidn cuu khoa hqc (2) 0 0 I 1 0 3.50

PHAN D. HOAT EONG CAI TIEN CHAT LIjONG (11) 0 0 4 6 1 ).t) li
Dl. ThiCt l6p hQ th6ng vd c6i ti6n chAt luqng (3) 0 0 2 1 ,.JJ 3

D2. Phdng ngtra c5c s1r cO kh6c phuc (5) 0 0 0 I +.20 5

D3. D6nh gi6, do ludng, hqp tric vd cAi ti€n chAt luqng (3) 0 0 2 I l ,-JJ 3

PHAN E. TIEU CHi DAC THU CHUYEN KHOA 0 0 J I l 1.25 +

El. Ti6u chi sin khoa, nhi khoa (6p dung cho b6nh viQn da
khoa c6 khoa Sdn, Nhi vd bqnh vign chuy€n khoa Sin, Nhi)
(4)

0 0 I ) ),JJ 3
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rrr. r6M rAr coxc vrEc rU rrtu rRA BENH vrEN

Dodn kiiSm tra c6ng b.5 quV.et dinh thanh lflpdodn. - Phdn c6ng nhiQp ,u cua dod,n - 86o c6o t6m tit hoat d6ng chuyCn
m6n vd k6t qui qu ch6m di6m b6 ti6u chi ch6t luqng bQnh viQn. - Tit5n hdnh ki6m tra thuc ti5. - Hqi i tlodn ki6m tra. -
Th6ng b6o k6t quA ldm viQc v6i bQnh viQn. l. TONG So CAC TIEU CHi DUoC Ar nlxc DANH GIA: 80/83
TI6u cHi 2..T* LE TIEU cHi App\rNc so vdl 83 TIEU cHi: 96 phin trrm 3. T6NG s6 orErra cuA cAc
TrEu cHi Ap or,nrc: 287 (c6 he s5 30s) 4. DrEM TRTTNG BiNH CH-UNG CUA CAC rrBU CHi: 3.55 KET QUA
CHUNG CHIATHEO MUC Mrlc 1 Mirc 2 Mirc 3 Mric 4 Mric 5 T6ng s6 ti6u chi 5..56 LUQNGTIEU CHi DAT: 0 2
37 33 8 80 6. phAn trdm TIEU Cffi o4.r: 0 2.5 phan trdm46.25 phan tram 41.25 phan trdm 10 PhAn trdm 100 phAn
trdm

IV. BIE,U DO CAC KIIiA CANH CIIAT LUqNG BENH VIEN

. a. Bi6u ttd chung cho 5 phAn (tir phAn A d6n phAn E)
HUCItitG EEN t{Clrffi EEI-{H {19}

PHAT TR|EN NHAM LU'C i14i

cfu nem cHAr LLTSNG is) HCIATEfi_NG $juvEr{ 6/r&N {86}

. b. Bi6u dii riOng cho phAnA(tirAl il6nA )
At. Chi SEndrin tiriphu6ng ddn-cip crl,u ngu*i bgnh {6}

TrEr-, cH[CHLIYEN KH0A {4i

A4- Suyin uA trqi iclr
cda ngu&i tuentu (61

c. Bi6u dO ri6ng cho phAn B (tir 81 d6n B )
E'!- Sd lury$g vi co c.6u nhim lr4c bsrfr u€n {3}

84. Linh dao hEnh vi6n {4}

83. Chi-A d,E trii ng$ vd diEu kie.n, mnl ruong ldm vidc (4)

,42. Bi4u kiEn co sfi v*t chit
pl-ruc vt1 nguri bQirh {5}

82. Ch*t lLrong ngufrn nh5n lwc {3j

about:blank

. d. Bi6u tlii ri6ng cho phin C (tir Cl tl6n C10)
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C1. An ninh, trdt tu va an toin chriv nr5 (2)

Ct S. NgtriEn c*u kho* hoc {2}

C9. &uin Bf cung Ong u& st! dung thudc {6}

CS Chit luung xdt nghifm {2)

C7 NEng [uc ttruc
cfiEs,r sdc ditth dtr6ng ue fiEt ch

C?- &uin Ig h,5 su bBnlr tin i2]

C3" l-tnq dung cdng ngh6 ih6mg tin i2]

C4. Fl'rdng ngira vB fl<i€nr sodt n[ri$an khi;5n i$i

tddng fuc thuc hi6n
kf thuit chuy6n mdn {6}

CS. HoAt ddnE di6u du&ng v* clruin"r sdc ngirdi bdnh {5}

e. Bi6u tld riOng cho phin D (tir Dl tl6n D3)
dung, ki6n kha?
luqng {3}

02. Phong ngua cdc sai sct. sr-r c6
vi ciich khEc phqc (2)

about:bLank 781




